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B.Com. (CS) DEGREE EXAMINATION, APRIL 2025 

First Semester 

Commerce with Corporate Secretaryship 

BASICS OF PERSONAL FINANCE AND INVESTMENT 
PLANNING 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is present value of money? 

 £nzvß uØ÷£õøu¯ ©v¨¦ GßÚ? 

2. What do you mean by time value of money? 

 £nzvß ÷|μ ©v¨¦ GßÓõÀ GßÚ? 

3. What is portfolio investment? 

 •u½mk öuõS¨¦ GßÓõÀ GßÚ? 

4. What is portfolio diversification? 

 •u½mk öuõS¨¦ £ÀÁøP¨£kzuÀ GßÓõÀ GßÚ? 

5. What is equity? 

 \õuõμn £[S GßÓõÀ GßÚ? 

6. Write the meaning of FOREX. 

 A¢{¯a ö\»Áõo Cß Aºzuzøu GÊx[PÒ. 
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7. What is risk profiling? 

 B£zx ÂÁμUSÔ¨¦ GßÓõÀ GßÚ? 

8. What is goal based investment? 

 C»US Ai¨£øh°»õÚ •u½k GßÓõÀ GßÚ? 

9. What is the need of insurance? 

 Põ¨¥miß AÁ]¯® GßÚ? 

10. Define the term insurance. 

 Põ» Põ¨¥møh Áøμ¯ÖUPÄ®. 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) What is rule 72? And its advantages and 
disadvantages. 

  Âv 72 GßÓõÀ GßÚ? ©ØÖ® Auß |ßø©PÒ 
©ØÖ® wø©PÒ. 

Or 

 (b) State the difference between present value of 
annuity and future value of annuity. 

  Bskz öuõøP°ß uØ÷£õøu¯ ©v¨¦US®, 
Bskz öuõøP°ß GvºPõ» ©v¨¦US® EÒÍ 
÷ÁÖ£õmøhU SÔ¨¤hÄ®. 

12. (a) Discuss how do you create a balanced investment 
strategy. 

  \õuõμn £[S •u½mk Ezvø¯ G¨£i 
E¸ÁõUSÁx GßÖ ÂÁõvUPÄ®. 

Or 

 (b) Explain the portfolio management process. 

  •u½mk öuõS¨¦ ÷©»õsø© ö\¯À•øÓø¯ 
ÂÍUS[PÒ. 
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13. (a) Discuss the main benefits of for-ex trading 
investment. 

  •ßÚõÒ ÁºzuP •u½miß •UQ¯ |ßø©PøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 

Or 

 (b) List out the various mutual fund investment options 
and its significance. 

  £À÷ÁÖ £μì£μ {v •u½mk Â¸¨£[PøÍ²® 
Auß •UQ¯zxÁzøu²® £mi¯¼k[PÒ. 

14. (a) Explain how to select the investment product to 
meet you return on investment. 

  •u½miß «uõÚ Á¸©õÚzøu¨ ö£Ó •u½mkz 
u¯õ›¨ø£ GÆÁõÖ ÷uº¢öuk¨£x Gß£øu 
ÂÍUS[PÒ. 

Or 

 (b) Explain about systematic investment approach and 
how its works. 

  •øÓ¯õÚ •u½mk AqS•øÓ ©ØÖ® Ax 
GÆÁõÖ ö\¯À£kQÓx Gß£øu¨ £ØÔ ÂÍUPÄ®. 

15. (a) Write about the medical insurance and its 
importance. 

  ©¸zxÁU Põ¨¥k ©ØÖ® Auß •UQ¯zxÁ® £ØÔ 
GÊuÄ®. 

Or 

 (b) Describe the basic principles of general insurance. 

  ö£õxU Põ¨¥miß Ai¨£øhU öPõÒøPø¯ 
ÂÁ›UPÄ®. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Examine the various techniques employed to adjust the 
time value of money. 

 £nzvß ÷|μ ©v¨ø£ \›ö\´¯¨ £¯ß£kzu¨£k® 
£À÷ÁÖ ~m£[PøÍ B´Ä ö\´¯Ä®. 

17. Explain the principles of portfolio management. 

 •u½mk öuõS¨¦ {ºÁõPzvß öPõÒøPPøÍ 
ÂÍUS[PÒ. 

18. Discuss the various kinds of financial derivatives and 
bring out their features briefly. 

 £À÷ÁÖ ÁøP¯õÚ {v ÁÈz÷uõßÓÀPøÍ¨ £ØÔ 
ÂÁõvUPÄ® ©ØÖ® AÁØÔß A®\[PøÍ _¸UP©õP 
öÁÎ¨£kzuÄ®. 

19. Explain the different types of investment risk. 

 £À÷ÁÖ ÁøP¯õÚ •u½mk A£õ¯[PøÍ ÂÍUS[PÒ. 

20. State the different types of insurance and its benefits. 

£À÷ÁÖ ÁøP¯õÚ Põ¨¥kPÒ ©ØÖ® Auß £»ßPøÍU 
SÔ¨¤hÄ®. 

———————— 



  

S–6004   

B.Com. (CS) DEGREE EXAMINATION, APRIL 2025 

First Semester 

Commerce with Corporate Secretaryship 

BASICS OF LOGISTICS MANAGEMENT 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define logistics. 

 uÍÁõh[PøÍ Áøμ¯ÖUPÄ®. 

2. What is customer value chain? 

 ÁõiUøP¯õÍº ©v¨¦a \[Q¼ GßÓõÀ GßÚ? 

3. Define channel strategy. 

 ÷\ÚÀ Ezvø¯ Áøμ¯ÖUPÄ®. 

4. List the benefits of logistics outsourcing. 

 uÍÁõh AÄm÷\õº][Qß |ßø©PøÍ¨ £mi¯¼hÄ®. 

5. What is containerization? 

 öPõÒP»ß©¯©õUPÀ GßÓõÀ GßÚ? 

6. Define packaging as unitization. 

 ÷£U÷Pâ[øP A»S©¯©õUPÀ GßÖ Áøμ¯ÖUPÄ®. 
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7. Why is logistics performance measurement necessary? 

 uÍÁõh ö\¯ÀvÓß AÍÃk Hß AÁ]¯®? 

8. What is logistics audit? 

 uÍÁõh uoUøP GßÓõÀ GßÚ? 

9. Define eLRM. 

 eLRM I Áøμ¯ÖUPÄ®. 

10. What is green logistics? 

 £_ø© uÍÁõh[PÒ GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the various functions of logistical 
management. 

  uÍÁõh ÷©»õsø©°ß £À÷ÁÖ ö\¯À£õkPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Elaborate the significance of Logistics for a 
developing country like India. 

  C¢v¯õ ÷£õßÓ ÁÍ¸® |õmiØS uÍÁõh[PÎß 
•UQ¯zxÁzøu Â›ÁõPU TÖ[PÒ. 

12. (a) Discuss the concept of integrating logistics in 
information flow. 

  uPÁÀ KmhzvÀ uÍÁõh[PøÍ J¸[Qøn¨£x 
GßÓ P¸zøu ÂÁõvUPÄ®. 

Or 

 (b) Explain cycle inventory and safety inventory. 

  _ÇØ] \μUS ©ØÖ® £õxPõ¨¦ \μUSPøÍ 
ÂÍUS[PÒ. 
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13. (a) Evaluate the barriers to internal integration. 

  EÒ J¸[Qøn¨¦UPõÚ uøhPøÍ ©v¨£k[PÒ. 

Or 

 (b) Write short notes:  

  (i) Underwriter  

  (ii) Pro–term Secretary. 

  ]Ö SÔ¨¦PøÍ GÊx[PÒ: 

  (i) J¨£¢uuõμº 

  (ii) uØPõ¼P ö\¯»õÍº 

14. (a) Justify the factors affecting order processing time. 

  Bºhº ö\¯»õUP ÷|μzøu £õvUS® PõμoPøÍ 
{¯õ¯¨£kzx[PÒ. 

Or 

 (b) Write short notes information functionality and 
inventory functionality. 

  uPÁÀ ö\¯À£õk ©ØÖ® \μUS ö\¯À£õk SÔzx 
]Ö SÔ¨¦PøÍ GÊx[PÒ. 

15.  (a) Narrate the different parties involved in the 
transportation process. 

  ÷£õUSÁμzx ö\¯À£õmiÀ Dk£mkÒÍ £À÷ÁÖ 
uμ¨¤Úøμ ÂÁ›UPÄ®. 

Or 

 (b) Explain the concept of strategic storage. 

  ‰÷»õ£õ¯ ÷\ª¨¤ß P¸zøu ÂÍUS[PÒ. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. What is the mission of Logistics? With help of relevant 
examples explain integrated logistics. 

 uÍÁõh[PÎß ÷|õUP® GßÚ? ö£õ¸zu©õÚ 
GkzxUPõmkPÎß EuÂ²hß J¸[Qøn¢u 
uÍÁõh[PøÍ ÂÍUS[PÒ. 

17. Classify the various logistics information system. 

 £À÷ÁÖ uÍÁõh uPÁÀ Aø©¨¦PøÍ ÁøP¨£kzuÄ®. 

18. Highlights the factors of quick responses in logistics. 

 uÍÁõh[PÎÀ ÂøμÁõÚ £vÀPÎß PõμoPøÍ 
GkzxUPõmkP. 

19. Write down the basic components of information 
architecture. 

 uPÁÀ Pmhø©¨¤ß Ai¨£øh TÖPøÍ GÊx[PÒ. 

20. Identify key factors to be considered when selecting the 
most suitable storage system for a specific type of 
inventory. 

 J¸ SÔ¨¤mh ÁøP \μUSPÐUS ªPÄ® ö£õ¸zu©õÚ 
÷\ª¨¦ Aø©¨ø£z ÷uº¢öukUS®÷£õx P¸zvÀ öPõÒÍ 
÷Ási¯ •UQ¯ PõμoPøÍ Aøh¯õÍ® PõnÄ®. 

  
———————— 



  

S–6005   

B.Com. (CS) DEGREE EXAMINATION, APRIL 2025 

Commerce with Corporate Secretaryship 

FUNDAMENTAL CONCEPTS OF ACCOUNTING AND 
COMMERCE  

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is system of accounting? 

 PnUQ¯À •øÓ GßÓõÀ GßÚ? 

2. Difference between Manual and Software. 

 øP÷¯k ©ØÖ® ö©ßö£õ¸ÐUS Cøh°»õÚ ÷ÁÖ£õk.  

3. What is financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

4. Define Cost accounting. 

 ö\»Ä PnUQ¯ø» Áøμ¯Ö. 

5. Define Law. 

 \mhzøu Áøμ¯Ö. 

6. What do you mean by Commercial law? 

 ÁoPa \mh® GßÓõÀ GßÚ? 
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7. Define Communication. 

 uPÁÀ öuõhºø£ Áøμ¯Ö. 

8. What is Informal communication? 

 •øÓ\õμõ uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

9. What is Business Management? 

 ÁoP ÷©»õsø© GßÓõÀ GßÚ? 

10. List out the types of entrepreneurs. 

 öuõÈÀ•øÚ÷Áõ›ß ÁøPPøÍ¨ £mi¯¼kP.  

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) What are the objectives of accounting? 

  PnUQ¯¼ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) What are the functions of financial accounting? 

  {v PnUQ¯¼ß ö\¯À£õkPÒ GßÚ? 

12. (a) What are the uses of financial statement? 

  {v AÔUøP°ß £¯ßPÒ GßÚ? 

Or 

 (b) State the importance of cost accounting. 

  ö\»Ä PnUQ¯¼ß •UQ¯zxÁzøuU TÖP.  

13. (a) What are the objectives of forming the company? 

  {ÖÁÚzøu E¸ÁõUSÁuß ÷|õUP[PÒ GßÚ? 

Or 

 (b) What is the concept of industrial law? 

  öuõÈÀxøÓ \mhzvß P¸zx GßÚ? 
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14. (a) Write the advantages of Oral and written 
communication. 

  Áõ´ö©õÈ ©ØÖ® GÊzxz öuõhº¤ß |ßø©PøÍ 
GÊxP.  

Or 

 (b) Explain the process of communication.  

  öuõhº¦ ö\¯À•øÓø¯ ÂÍUSP. 

15. (a) What are the functions of Management?  

  {ºÁõPzvß ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Explain the features of Entrepreneur. 

  öuõÈÀ•øÚ÷Áõ›ß A®\[PøÍ ÂÍUSP.  

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Examine the various classifications of accounts.  

 PnUSPÎß £À÷ÁÖ ÁøP¨£õkPøÍ Bμõ´P.  

17. Explain the features of financial statements. 

 {v{ø» AÔUøPPÎß A®\[PøÍ ÂÍUSP. 

18. Discuss the various types of contracts. 

 £À÷ÁÖ ÁøP¯õÚ J¨£¢u[PøÍ¨ £ØÔ ÂÁõv.  

19. Explain the principles of effective communication.  

 £¯ÝÒÍ uPÁÀ öuõhº¦ öPõÒøPPøÍ ÂÍUSP. 

20. Explain the functions of business management. 

 ÁoP {ºÁõPzvß ö\¯À£õkPøÍ ÂÍUSP. 
———————— 



  

S–6009   

U.G. DEGREE EXAMINATION, APRIL 2025 

Commerce with Corporate Secretaryship 

Allied — ENTREPRENEURIAL DEVELOPMENT 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define Entrepreneur. 

 öuõÈÀ•øÚ÷Áõøμ Áøμ¯Ö. 

2. What do you mean by intrapreneur? 

 Intrapreneur GßÓõÀ GßÚ? 

3. Define Small Scale Industries. 

 ]Ö AÍÂ»õÚ öuõÈÀPøÍ Áøμ¯Ö. 

4. Write a note on institutional support. 

 {ÖÁÚ BuμÄ SÔzx J¸ SÔ¨ø£ GÊxP. 

5. Define Project Appraisal. 

 vmh ©v¨¥møh Áøμ¯Ö. 

6. What is Project Life Cycle? 

 vmh ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? 

7. Define Venture capital. 

 xoPμ ‰»uÚzøu Áøμ¯Ö. 

Sub. Code 
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8. What is Seed Capital Assistance? 

 Âøu ‰»uÚ EuÂ GßÓõÀ GßÚ? 

9. Define Women Entrepreneurship. 

 ö£sPÒ öuõÈÀ•øÚ÷Áõøμ Áøμ¯Ö. 

10. What is Foreign Direct Investment? 

 A¢{¯ ÷|μi •u½k GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) What are the Qualities of Entrepreneur? 

  öuõÈÀ•øÚ÷Áõ›ß uSvPÒ GßÚ? 

Or 

 (b) Explain the theories of Entrepreneurial Origin. 

  öuõÈÀ •øÚ÷Áõº ÷uõØÓ® £ØÔ¯ ÷Põm£õkPøÍ 
ÂÍUSP. 

12. (a) Explain the role of Entrepreneurship in economic 

development. 

  ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ•øÚ÷Áõ›ß 

£[øP ÂÍUSP. 

Or 

 (b) State the relationship between Small and Large 

scale Industries. 

  ]Ô¯ ©ØÖ® ö£›¯ öuõÈÀPÐUS Cøh°»õÚ 

EÓøÁU SÔ¨¤hÄ®. 
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13. (a) Write a short note on Feasibility study report. 

  \õzv¯UTÖ B´Ä AÔUøP £ØÔ J¸ ]Ö SÔ¨ø£ 
GÊxP.  

Or 

 (b) Explain the Objectives of Project selection. 

  vmhz ÷uºÂß ÷|õUP[PøÍ ÂÍUSP. 

14. (a) State the process of Venture capital. 

  xoPμ ‰»uÚzvß ö\¯À•øÓø¯ ÂÍUSP. 

Or 

 (b) What are the taxation benefits of SSI units? 

  SSI A»SPÎß Á›Âv¨¦ |ßø©PÒ GßÚ? 

15. (a) What are the problems faced by the women 
entrepreneurs? 

  ö£s öuõÈÀ•øÚ÷Áõº \¢vUS® ¤μa\øÚPÒ 
GßÚ? 

Or 

 (b) Explain the nature of International 
Entrepreneurship. 

  \ºÁ÷u\ öuõÈÀ•øÚ÷Áõ›ß ußø©ø¯ ÂÍUSP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the various types of Entrepreneurships. 

 £À÷ÁÖ ÁøP¯õÚ öuõÈÀ•øÚÄPøÍ ÂÍUSP. 

17. Examine the characteristics of Small-Scale Industries. 

 ]ÖöuõÈÀPÎß £s¦PøÍ ÂÍUSP. 
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18. Enumerate the classifications of Project appraisal. 

 vmh ©v¨¥miß ÁøP¨£õkPøÍ ÂÍUSP. 

19. Briefly explain the various funding sources of finance in 
Entrepreneurs. 

 öuõÈÀ•øÚ÷Áõ›ß £À÷ÁÖ {v Buõμ[PøÍ 
_¸UP©õP ÂÍUSP. 

20. Explain the functions of Women entrepreneurships. 

 ö£s öuõÈ•øÚ÷Áõ›ß ö\¯À£õkPøÍ ÂÍUSP. 

———————— 
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U.G. DEGREE EXAMINATION, APRIL 2025 

Commerce with Corporate Secretaryship 

Allied – GENERAL LAWS 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define fundamental rights. 

 Ai¨£øh E›ø©PøÍ Áøμ¯Ö. 

2. What is Habeas corpus? 

 ÷í¤¯À Põº£ì GßÓõÀ GßÚ? 

3. What do you mean by Judgement and Decree? 

 wº¨¦ ©ØÖ® Bøn GßÓõÀ GßÚ? 

4. What is stay of suits? 

 ÁÇUSPÒ u[SÁx GßÓõÀ GßÚ? 

5. What is movable property? 

 Aø\²® ö\õzx GßÓõÀ GßÚ? 

6. List out any two rights of buyer. 

 Áõ[S£Á›ß H÷uÝ® Cμsk E›ø©PøÍ £mi¯¼kP. 

7. What is certifying authority? 

 \õßÓÎUS® AvPõμ® GßÓõÀ GßÚ? 
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8. Define electronic records. 
 ªßÚq £vÄPøÍ Áøμ¯Ö. 

9. What are the advantages of IT act, 2000? 

 Ii \mh®, 2000 Cß |ßø©PÒ GßÚ? 

10. What is Bar of jurisdiction? 
 AvPõμ Áμ®¦ GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions choosing either (a) or (b). 

11. (a) What are the advantages of fundamental rights? 
  Ai¨£øh E›ø©PÎß |ßø©PÒ GßÚ? 

Or 

 (b) Write a short note on Quo warranty and Certiorari. 

  Quo warranty ©ØÖ® Certiorari £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊxP. 

12. (a) What are the importances of code of civil procedure? 
  ]ÂÀ |øh•øÓU SÔ±miß •UQ¯zxÁ® GßÚ? 

Or 

 (b) Write a short note on Res Judicata and suit 
companies. 

  öμì áüiPõmhõ ©ØÖ® `m {ÖÁÚ[PøÍ¨ £ØÔ 
J¸ ]Ö SÔ¨ø£ GÊxP. 

13. (a) State the importance of Transfer of property. 
  ö\õzx £›©õØÓzvß •UQ¯zxÁzøuU SÔ¨¤kP. 

Or 

 (b) What are the features of Immovable property? 
  Aø\¯õa ö\õzvß A®\[PÒ GßÚ? 
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14. (a) What are the limitations of IT Act, 2000? 
  Ii \mh®, 2000 Cß Áμ®¦PÒ GßÚ? 

Or 

 (b) Write a short note on Digital signature and offences 
and penalties in information technology act. 

  uPÁÀ öuõÈÀ~m£a \mhzvÀ iâmhÀ øPö¯õ¨£® 
©ØÖ® SØÓ[PÒ ©ØÖ® A£μõu[PÒ £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊxP. 

15.  (a) What are the objectives of Right to Information Act? 
  uPÁÀ AÔ²® E›ø©a \mhzvß ÷|õUP[PÒ GßÚ? 

Or 

 (b) State the role of central and state government in 
right to information act in India. 

  C¢v¯õÂÀ uPÁÀ AÔ²® E›ø©a \mhzvÀ ©zv¯ 
©ØÖ® ©õ{» Aμ_PÎß £[øPU SÔ¨¤kP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the various features of Indian constitution. 
 C¢v¯ Aμ]¯»ø©¨¤ß £À÷ÁÖ A®\[PøÍ ÂÍUSP. 

17. Enumerate the needs and importance of code of civil 
procedures. 

 ]ÂÀ |øh•øÓPÎß SÔ±miß ÷uøÁPÒ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUSP. 

18. Explain the characteristics of transfer of property. 
 ö\õzx £›©õØÓzvß £s¦PøÍ ÂÍUSP. 

19. Examine the features of Information technology act, 2000. 
 uPÁÀ öuõÈÀ~m£a \mh®, 2000ß A®\[PøÍ ÂÍUSP. 

20. Explain in detail the request for obtaining information 
and disposal of the request. 

 uPÁø»¨ ö£ÖÁuØPõÚ ÷Põ›UøP ©ØÖ® ÷Põ›UøPø¯ 
APØÖÁuØPõÚ ÷Põ›UøPø¯ Â›ÁõP ÂÍUSP. 

———————— 
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U.G. DEGREE EXAMINATION, APRIL 2025 

Commerce with Corporate Secretaryship 

Allied – WOMEN AND HUMAN RIGHTS 

(CBCS – 2023 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define Human rights. 

 ©Ûu E›ø©PøÍ Áøμ¯Ö. 

2. What is Women movements? 

 ö£sPÒ C¯UP[PÒ GßÓõÀ GßÚ? 

3. What do you mean by Offences against women? 

 ö£sPÐUS GvμõÚ SØÓ[PÒ GßÓõÀ GßÚ? 

4. Define Women Cell. 

 ö£sPÒ P»zøu Áøμ¯Ö. 

5. What is Criminal Law? 

 SØÓÂ¯À \mh® GßÓõÀ GßÚ? 

6. What do you mean by Dowry deaths? 

 Áμum\øn ©μn[PÒ GßÓõÀ GßÚ? 

7. What is Domestic violence issues? 

 Sk®£ Áß•øÓ ¤μa\øÚPÒ GßÓõÀ GßÚ? 

Sub. Code 
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8. Write a note on Marriage validation. 
 v¸©na \›£õº¨¦ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is Cyber safety of women? 
 ö£sPÎß ø\£º £õxPõ¨¦ GßÚ? 

10. Give any two tips of cyber safety. 
 Cøn¯¨ £õxPõ¨¤ØS H÷uÝ® Cμsk SÔ¨¦PøÍU 

öPõk. 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Explain the evolution of human rights. 
  ©Ûu E›ø©PÎß £›nõ© ÁÍºa]ø¯ ÂÍUSP. 

Or 

 (b) What are the human rights issues for women? 
  ö£sPÐUPõÚ ©Ûu E›ø©¨ ¤μa\øÚPÒ GßÚ? 

12. (a) State the present scenario of criminal offences 
against women. 

  ö£sPÐUS GvμõÚ Q›ªÚÀ SØÓ[PÎß 
uØ÷£õøu¯ `Ì{ø»ø¯ ÂÍUSP. 

Or 

 (b) Write a short note on creation of women’s cell. 
  ö£sPÒ ö\À E¸ÁõUP® £ØÔ ]Ö SÔ¨ø£ GÊxP. 

13. (a) List out the five forms of gender violence. 
  £õ¼Ú Áß•øÓ°ß I¢x ÁiÁ[PøÍ £mi¯¼kP. 

Or 

 (b) What are the laws applicable in cases of violence 
against women in India? 

  C¢v¯õÂÀ ö£sPÐUS GvμõÚ Áß•øÓ 
ÁÇUSPÎÀ GßÚ \mh[PÒ ö£õ¸¢x®? 
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14. (a) What are the five rights of women? 

  ö£sPÐUPõÚ I¢x E›ø©PÒ GßÚ? 

Or 

 (b) Write a note on the law related to dowry and 
violence. 

  Áμum\øn ©ØÖ® Áß•øÓ öuõhº£õÚ \mh® 
SÔzx J¸ SÔ¨ø£ GÊxP. 

15.  (a) Write a short note on cyber safety of women. 

  ö£sPÎß Cøn¯ £õxPõ¨¦ SÔzx J¸ ]Ö 
SÔ¨ø£ GÊxP. 

Or 

 (b) What is the role of digital media in women 
empowerment? 

  ö£sPÒ AvPõμ©Î¨£vÀ iâmhÀ «i¯õÂÀ £[S 
GßÚ? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the issues and challenges of women movement. 

 ö£sPÒ C¯UPzvß ¤μa]øÚPÒ ©ØÖ® \ÁõÀPøÍ 
ÂÍUSP. 

17. Enumerate the strategies to eliminate violence against 
women. 

 ö£sPÐUS GvμõÚ Áß•øÓPøÍ JÈ¨£uØPõÚ 
EzvPøÍ ÂÍUSP. 

18. Briefly explain the different types of dowry crimes in 
detail. 

 £À÷ÁÖ ÁøP¯õÚ Áμum\ønU SØÓ[PøÍ _¸UP©õP 
ÂÍUSP. 
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19. Explain the various measures for protection of women 
against violence. 

 Áß•øÓUS GvμõP ö£sPøÍ¨ £õxPõ¨£uØPõÚ 
£À÷ÁÖ |hÁiUøPPøÍ ÂÍUSP. 

20. Examine the importance of cyber safety of women. 

 ö£sPÎß Cøn¯¨ £õxPõ¨¤ß •UQ¯zxÁzøu 
ÂÍUSP. 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is the meaning of marketing? 
 ©õºUöPmi[ Gß£uß Aμzu® GßÚ? 

2. What are innovations in modern marketing? 
 |ÃÚ ©õºUöPmi[QÀ GßÚ ¦xø©PÒ EÒÍÚ? 

3. What is repositioning? 
 Ch©õØÓ® GßÓõÀ GßÚ? 

4. What is targeting in marketing? 
 Gøu SÔøÁUQÓx \¢øu¨£kzxuÀ? 

5. What are pricing policies? 
 Âø»U öPõÒøPPÒ GßÚ? 

6. Write short notes on Test Marketing. 
 ÷\õuøÚ ©õºUöPmi[ £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 

7. Write any two objectives of advertising. 
 ÂÍ®£μzvß H÷uÝ® Cμsk ÷|õUP[PøÍ GÊxP. 
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8. Definition of Channels of Distribution. 
 Â{÷¯õP ÷\ÚÀPÎß Áøμ¯øÓ. 

9. What is m-marketing? 
 G®&\¢øu¨£kzuÀ GßÓõÀ GßÚ? 

10. What is e-tailing? 
 C&öh´¼[ GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions choosing either (a) or (b). 

11. (a) What is the evolution of marketing concepts? 
  \¢øu¨£kzuÀ P¸zxPÎß £›nõ©® GßÚ? 

Or 

 (b) Discuss the role and importance of marketing in 
business and society. 

  ÁoP® ©ØÖ® \‰PzvÀ \¢øu¨£kzu¼ß £[S 
©ØÖ® •UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 

12. (a) What are the criteria for effective market 
segmentation? 

  £¯ÝÒÍ \¢øu¨ ¤›ÄUPõÚ AÍÄ÷PõÀPÒ GßÚ? 

Or 

 (b) Explain the benefits of market segmentation. 
  \¢øu¨ ¤›Âß |ßø©PøÍ ÂÍUSP. 

13. (a) What are the common objectives of pricing? 
  Âø» {ºn¯zvß ö£õxÁõÚ ÷|õUP[PÒ GßÚ? 

Or 

 (b) Discuss the various aspects of pricing, including 
pricing policies. 

  Âø»U öPõÒøPPÒ Em£h Âø» {ºn¯zvß 
£À÷ÁÖ A®\[PøÍ¨ £ØÔ ÂÁõv. 
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14. (a) Explain the key elements of promotion in the 
marketing mix. 

  \¢øu¨£kzuÀ P»øÁ°À ÂÍ®£μzvß •UQ¯ 
TÖPøÍ ÂÍUSP. 

Or 

 (b) Describe the channels of distribution for industrial 
goods. 

  öuõÈÀxøÓ ö£õ¸mPÐUPõÚ Â{÷¯õP ÁÈPøÍ 
ÂÁ›. 

15.  (a) What is e-marketing, and what are its key 
components? 

  ªß \¢øu¨£kzuÀ GßÓõÀ GßÚ, Auß •UQ¯ 
TÖPÒ GßÚ? 

Or 

 (b) What is CRM, and what are its main objectives? 

CRM GßÓõÀ GßÚ, Auß •UQ¯ ÷|õUP[PÒ 
GßÚ? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the meaning, definition, and functions of 
marketing. 

 \¢øu¨£kzu¼ß ö£õ¸Ò, Áøμ¯øÓ ©ØÖ® 
ö\¯À£õkPøÍ¨ £ØÔ ÂÁõv. 

17. Discuss various motives influencing consumer behavior 
and explain Freud’s theory of motivation. 

 ~Pº÷Áõº |hzøuø¯ £õvUS® £À÷ÁÖ ÷|õUP[PøÍ¨ 
£ØÔ ÂÁõvUPÄ® ©ØÖ® ¤μõ´iß E¢xuÀ ÷Põm£õmøh 
ÂÍUPÄ®. 
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18. Describe the stages of new product development and their 
importance in the marketing process. 

 ¦v¯ u¯õ›¨¦ ÁÍºa]°ß {ø»PÒ ©ØÖ® \¢øu¨£kzuÀ 
ö\¯À£õmiÀ AÁØÔß •UQ¯zxÁzøu ÂÁ›. 

19. Compare traditional media with digital media in 
advertising. 

 £õμ®£›¯ FhP[PøÍ iâmhÀ «i¯õÄhß ÂÍ®£μzvÀ 
J¨¤kP. 

20. What is market research, and why is it essential for 
businesses? 

 \¢øu Bμõ´a] GßÓõÀ GßÚ, ÁoP[PÐUS Cx Hß 
AÁ]¯®? 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define demand draft. 

 Áøμ÷Áø» Áøμ¯ÖUP. 

2. Define passbook. 

 £õì¦U Áøμ¯ÖUP. 

3. What is meant by fund transfer? 

 {v £›©õØÓ® GßÓõÀ GßÚ? 

4. Expand NEFT. 

 NEFT Â›ÁõUSP. 

5. Define online banking. 

 {PÌ{ø» Á[Q Áøμ¯ÖUP. 

6. What is utility payments? 

 £¯ß£õmk öPõk¨£ÚÄPÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. Define M-banking. 

 Aø»÷£] ÁÈ Á[Q Áøμ¯ÖUP. 

8. What is meant by WAP? 

 WAP GßÓõÀ GßÚ? 

9. Expand IMPS. 

 IMPS Â›ÁõUSP. 

10. Expand NPCI. 

 NPCI Â›ÁõUSP. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b).  

11. (a) What do you understand by the term ‘banker’? 

  Á[Q¯õÍº GßÓ Áõºzøu°ß ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

Or 

 (b) Distinguish between Dormant account and 
inoperative account. 

  ö\¯»ØÓ PnUS ©ØÖ® ö\¯À£hõu PnUS 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

12. (a) What do you understand about virtual currency? 

  ö©´{Pº |õn¯zøu £ØÔ }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

Or 

 (b) Explain briefly the functioning of RTGS system. 

  _Ä¦Ð Aø©¨¤ß ö\¯À£õmøh _¸UP©õP 
ÂÍUSP. 
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13. (a) Explain the various models for online banking. 

  {PÌ{Ç» Á[QUPõÚ £À÷ÁÖ ©õv›PøÍ ÂÍUSP. 

Or 

 (b) Distinguish between conventional banking and 
online banking. 

  ÁÇUP©õÚ Á[QUS® ©ØÖ® {PÌ{ø» Á[QUS® 
Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

14. (a) Explain the principles that guide a banker in 
granting loans and advances. 

  PhßPÒ ©ØÖ® •ß£n[PÒ ÁÇ[SÁvÀ 
Á[Q¯õÍ¸US ÁÈPõmk® öPõÒøPPøÍ ÂÍUSP. 

Or 

 (b) Bring out the importance of Mobile banking. 

  Aø»÷£] ÁÈ Á[Q°ß •UQ¯zxÁzøu 
öÁÎUöPõnºP. 

15.  (a) What are the diversification of risk involved in 
mobile banking payment system? 

  Aø»÷£] ÁÈ Á[Q ö\¾zxu¼À EÒÍ 
Chº£õkPøÍ ÂÍUSP. 

Or 

 (b) Explain the advantages and disadvantages of UPI. 

  J¸[Qøn¢u Pmhn Cøh•Pzvß |ßø© ©ØÖ® 
wø©PøÍ ÂÍUSP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Give a specimen of a cheque and discuss its features. 

 Põ÷\õø»°ß ©õv›ø¯U öPõkzx Auß A®\[PøÍ £ØÔ 
ÂÁõvUPÄ®. 
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17. Analyse the frauds that can happen in internet banking 
and discuss the need for necessary security measures. 

 Cøn¯ Á[Q°À |hUPUTi¯ ÷©\iPøÍ £S¨£õ´Ä 
ö\´x, ÷uøÁ¯õÚ £õxPõ¨¦ |hÁiUøPPÎß 
AÁ]¯zøu £ØÔ ÂÁõvUPÄ®. 

18. Discuss the features of online banking and list out the 
mertis and pitfalls. 

 {PÌ{ø» Á[Q°ß A®\[PÒ £ØÔ ÂÁõvUPÄ® ©ØÖ® 
Auß |ßø©PÒ ©ØÖ® B£zxPøÍ £mi¯¼kP. 

19. What are the unsecured loans? What precautions should 
a banker take while making unsecured loans? 

 £õxPõ¨£ØÓ PhßPÒ GßÚ? £õxPõ¨£Ø PhßPøÍ 
ÁÇ[S® ÷£õx Á[Q¯õÍº GßÚ •ßGa\›UøP 
|hÁiUøPPøÍ GkUP ÷Ásk®? 

20. Explain the advantages and disadvantages of BHIM. 

 BHIM–ß |ßø©PÒ ©ØÖ® wø©PøÍ ÂÁ›UPÄ®. 
 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. List one advantage and one limitation of an audit. 

 uoUøP°ß J¸ |ßø©ø¯²® J¸ Áμ®ø£²® 
£mi¯¼kP. 

2. What does the scope of an audit refer to? 

 uoUøP°ß ÷|õUP® GøuU SÔUQÓx? 

3. What is a financial audit? 

 {v uoUøP GßÓõÀ GßÚ? 

4. Define the term’s “error” and “fraud”. 

 ‘‘¤øÇ” ©ØÖ® ‘‘÷©õ\i” GßÓ ö\õØPøÍ Áøμ¯Ö. 

5. What do you mean by audit risk? 

 uoUøP B£zx GßÓõÀ GßÚ? 

6. Define Internal audit 

 Áøμ¯øÓ : EÒ uoUøP. 
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7. What is vouching in auditing? 

 uoUøP°À EÖvö©õÈ GßÚ? 

8. What is continuous audit? 

 öuõhº uoUøP GßÓõÀ GßÚ? 

9. How are auditors removed? 

 uoUøP¯õÍºPÒ GÆÁõÖ APØÓ¨£kQÓõºPÒ? 

10. List out Minimum qualification of auditors? 

 uoUøP¯õÍºPÎß SøÓ¢u£m\ uSvPøÍ £mi¯¼kP. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) What are the primary objectives of an audit? 

  uoUøP°ß •ußø© ÷|õUP[PÒ GßÚ? 

Or 

 (b) Why is auditing important for financial statements? 

  {v{ø» AÔUøPPÐUS uoUøP Hß 
•UQ¯©õÚx? 

12. (a) Examine the fundamental principles of auditing. 

  uoUøP°ß Ai¨£øhU öPõÒøPPøÍ Bμõ´P. 

Or 

 (b) What is an internal audit, and how does it benefit 
an organization? 

  EÒ uoUøP GßÓõÀ GßÚ? Ax J¸ {ÖÁÚzvØS 
GÆÁõÖ £¯ÚÎUQÓx? 
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13. (a) How does analytical review differ from test of 
details in auditing? 

  uoUøP°À ÂÁμ[PÎß ÷\õuøÚ°¼¸¢x 
£S¨£õ´Ä ©v¨£õ´Ä GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) What role does sampling play in auditing 
techniques? 

  uoUøP ~m£[PÎÀ ©õv› GßÚ £[S ÁQUQÓx? 

14. (a) List two types of verification and provide a brief 
explanation of each. 

  Cμsk ÁøP¯õÚ \›£õº¨¦PøÍ £mi¯¼mk, 
JÆöÁõßÔß _¸UP©õÚ ÂÍUPzøu²® ÁÇ[PÄ®. 

Or 

 (b) Name two types of vouching and briefly describe 
each. 

  Cμsk ÁøP¯õÚ EÖvö©õÈPøÍU SÔ¨¤hÄ® 
©ØÖ® JÆöÁõßøÓ²® _¸UP©õP ÂÁ›. 

15.  (a) Examine the powers and duties of auditors within 
an organization. 

  J¸ {ÖÁÚzvØSÒ uoUøP¯õÍºPÎß 
AvPõμ[PÒ ©ØÖ® Phø©PøÍ Bμõ´P. 

Or 

 (b) What are the basic qualifications required for an 
individual to be appointed as an auditor? 

  J¸ uÛ|£øμz uoUøP¯õÍμõP {¯ªUPz 
÷uøÁ¯õÚ Ai¨£øhz uSvPÒ GßÚ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain how auditing is defined by various authorities 
and the evolution of auditing as a professional practice. 

 £À÷ÁÖ AvPõ›PÍõÀ uoUøP GÆÁõÖ 
Áøμ¯ÖUP¨£kQÓx ©ØÖ® J¸ öuõÈÀ•øÓ 
|øh•øÓ¯õP uoUøP°ß £›nõ©zøu ÂÍUPÄ®. 

17. Discuss the types of errors and frauds that can occur in 
financial reporting. 

 {v AÔUøP°h¼À HØ£hUTi¯ ¤øÇPÒ ©ØÖ® 
÷©õ\iPÎß ÁøPPøÍ¨ £ØÔ ÂÁõv. 

18. Discuss the importance of audit planning in the auditing 
process. 

 uoUøP ö\¯À£õmiÀ uoUøP vmhªh¼ß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 

19. Provide examples to illustrate the vouching process and 
its significance in ensuring the reliability of financial 
statements. 

 {v AÔUøPPÎß |®£Pzußø©ø¯ EÖv ö\´ÁvÀ 
EÖvö©õÈ ö\¯À•øÓ ©ØÖ® Auß •UQ¯zxÁzøu 
ÂÍUSÁuØS GkzxUPõmkPøÍ ÁÇ[PÄ®. 

20. Discuss the rights auditors have in terms of access to 
financial records, communication with management and 
protection against unjust treatment. 

 {v¨ £v÷ÁkPÐUPõÚ AqPÀ, {ºÁõPzxhÚõÚ 
öuõhº¦ ©ØÖ® A}v¯õÚ ]QUø\US GvμõÚ £õxPõ¨¦ 
BQ¯ÁØÔß Ai¨£øh°À uoUøP¯õÍºPÎß 
E›ø©PøÍ¨ £ØÔ ÂÁõv. 

 
———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Differentiate between Memorandum of Association 
(MOA) and Articles of Association (AOA). 

 Aø©¨¦ •øÓ÷¯k ©ØÖ® ö\¯À •øÓ÷¯k BQ¯ÁØøÓ 
÷ÁÖ£kzx[PÒ.  

2. Who is a Compliance Officer in a company? 

 Qøh¨¤nUP AvPõ› ¯õº? 

3. Write the meaning of statement in lieu-of prospectus.  

 uPÁÀ AÔUøP°ß Aºzuzøu GÊx[PÒ.  

4. Who is an underwriter? 

 J¨¦Öv¯õÍº ¯õº? 

5. What do you understand by index numbers?  

 SÔ±mk GsPÍõÀ }[PÒ GßÚ ¦›¢xöPõÒQÕºPÒ? 

6. Explain the term ‘Transmission of Shares. 

 ‘£[SPÎß £›©õØÓ®’ GßÓ ö\õÀø» ÂÍUS[PÒ.  
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7. What is meant by an ‘Agenda’? 

 ‘{PÌa] {μÀ’ GßÓõÀ GßÚ? 

8. What is notice of meeting? 
 Tmhzvß AÔÂ¨¦ GßÓõÀ GßÚ? 

9. What is NCLT? 

 NCLT GßÓõÀ GßÚ? 

10. Who can file a petition for winding up before the tribunal? 
 wº¨£õ¯zvß •ß {ÖÁÚ Pø»£uØS ¯õº ©Ý uõUPÀ 

ö\´¯»õ®? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) What are the key managerial personnel (KMP) in a 
company and their importance? 

  J¸ {ÖÁÚzvÀ •UQ¯ {ºÁõP¨ £o¯õÍºPÒ ¯õº 
©ØÖ® AÁºPÎß •UQ¯zxÁ® GßÚ? 

Or 

 (b) Explain the legal consequences of alteration in 
Articles of Association. 

  ö\¯À •øÓ÷¯k ©õØÓzvß \mh ÂøÍÄPøÍ 
ÂÍUS[PÒ.  

12. (a)  State the procedure with regard to issue of bonus 
shares of the shareholders. 

  £[SuõμºPÎß ÷£õÚì £[SPøÍ ÁÇ[SÁx 
öuõhº£õÚ |øh•øÓø¯U TÖ[PÒ.  

Or 

 (b) Describe in detail the various methods of issuing 
share capital and their impact on shareholders. 

  £[S ‰»uÚzøu ÁÇ[SÁuØPõÚ £À÷ÁÖ •øÓPÒ 
©ØÖ® £[SuõμºPÒ «uõÚ AÁØÔß uõUPzøu 
Â›ÁõP ÂÁ›UPÄ®.  
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13. (a) Discuss what are the different ways through which 
a person can become a member of a company. 

  J¸ |£º J¸ {ÖÁÚzvÀ EÖ¨¤ÚμõPU Ti¯ 
£À÷ÁÖ ÁÈPÒ GßÚ Gß£øu¨ £ØÔ ÂÁõvUP.  

Or 

 (b) Explain the role of a contributory in the winding up 
of a company. 

  J¸ {ÖÁÚzvß Pø»¨¦&À £[PÎ¨£õÍ›ß £[øP 
ÂÍUS[PÒ.  

14. (a) Discuss the importance of the Director Identification 
Number (DIN). 

  C¯US|º Aøh¯õÍ Gsoß (DIN) 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®.  

Or 

 (b) Explain how managing director appointed? State 
the duties of managing director. 

  {ºÁõP C¯US|º GÆÁõÖ {¯ªUP¨£kQÓõº 
Gß£øu ÂÍUS[PÒ. {ºÁõP C¯US|›ß 
Phø©PøÍU TÖ[PÒ.  

15. (a) What are the powers and responsibilities of the 
tribunal in the winding-up process? 

  {ÖÁÚ Pø»¨¦ ö\¯À£õmiÀ wº¨£õ¯zvß 
AvPõμ[PÒ ©ØÖ® ö£õÖ¨¦PÒ GßÚ? 

Or 

 (b) What are the key grounds for winding up a company 
by the tribunal? 

wº¨£õ¯zuõÀ J¸ {ÖÁÚzøu Pø»¨£uØPõÚ 
•UQ¯ Põμn[PÒ GßÚ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Elaborate on the powers, duties, and responsibilities of a 
Company Secretary in a corporate setup.  

 J¸ {ÖÁÚ Aø©¨¤À J¸ {ÖÁÚ ö\¯»õÍ›ß 
AvPõμ[PÒ, Phø©PÒ ©ØÖ® ö£õÖ¨¦PøÍ Â›ÁõPU 
TÖ[PÒ.  

17. Explain the different types of prospectuses and their legal 
significance in raising capital. 

 £À÷ÁÖ ÁøP¯õÚ ¤μ_μ[PÒ ©ØÖ® ‰»uÚzøu 
vμmkÁvÀ AÁØÔß \mh •UQ¯zxÁzøu ÂÍUS[PÒ.  

18. Discuss in detail the rights and responsibilities of 
members in a company with legal provisions. 

 J¸ {ÖÁÚzvÀ EÖ¨¤ÚºPÎß E›ø©PÒ ©ØÖ® 
ö£õÖ¨¦PÒ £ØÔ Â›ÁõP ÂÁõvUPÄ®.  

19. What kinds of meeting are held by company? State the 
nature of business to be transacted in meetings. 

 {ÖÁÚzuõÀ GßÚ ÁøP¯õÚ Tmh[PÒ 
|hzu¨£kQßÓÚ? Tmh[PÎÀ £›ÁºzuøÚ ö\´¯¨£h 
÷Ási¯ ÁoPzvß ußø©ø¯U SÔ¨¤hÄ®.  

20. State the procedure for members voluntary winding up of 
company. 

 EÖ¨¤ÚºPÒ {ÖÁÚzøu uõÚõP •ßÁ¢x Pø»¨£uØPõÚ 
|øh•øÓø¯U SÔ¨¤hÄ®.  

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is Entrepreneurship? 

 öuõÈÀ•øÚÄ GßÓõÀ GßÚ? 

2. Define a Business. 

 J¸ ÁoPzøu Áøμ¯ÖUPÄ®. 

3. What is Invention? 

 Psk¤i¨¦ GßÓõÀ GßÚ? 

4. What is mean by Creativity? 

 £øh¨£õØÓÀ GßÓõÀ GßÚ? 

5. What do you understand by Digital Skill? 

 iâmhÀ vÓß ‰»® }[PÒ GßÚ ¦›¢x öPõÒQÕºPÒ? 

6. What is mean by Modern Skill? 

 |ÃÚ vÓß GßÓõÀ GßÚ? 
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7. What is Copyright? 

 Põ¨¦›ø© GßÓõÀ GßÚ? 

8. What is Patent? 

 öuÎÁõÚ GßÓõÀ GßÚ? 

9. What do you mean by Eco System? 

 _ØÖa`ÇÀ Aø©¨¦ GßÓõÀ GßÚ? 

10. What is Startup? 

 ìhõºmA¨ GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Distinguish Between Entrepreneurship and 
Entrepreneur. 

  öuõÈÀ•øÚ÷Áõº ©ØÖ® öuõÈÀ•øÚ÷Áõº 
Cøh÷¯ ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Explain about the Advantages of Entrepreneur. 

  öuõÈÀ•øÚ÷Áõ›ß |ßø©PÒ £ØÔ ÂÍUPÄ®. 

12. (a) Explain the Need of Innovations. 

  ¦xø©PÎß ÷uøÁø¯ ÂÍUPÄ®. 

Or 

 (b) Briefly Explain about the Creativity in Small 
Business. 

  ]Ö ÁoPzvÀ £øh¨£õØÓÀ £ØÔ _¸UP©õP 
ÂÍUPÄ®. 
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13. (a) List out the Benefits of Presentation Skill. 

  ÂÍUPUPõm]z vÓÛß |ßø©PøÍ¨ 
£mi¯¼k[PÒ. 

Or 

 (b) Write Short Notes about the Branding Skill. 

  ¤μõsi[ vÓß £ØÔ ]Ö SÔ¨¦PøÍ GÊuÁõ? 

14. (a) Explain the Merits of Copyright in Business. 

  ÁoPzvÀ Põ¨¦›ø©°ß ]Ó¨¦PøÍ ÂÍUSP. 

Or 

 (b) Brief about the Geographical Indications. 

  ¦Â°¯À SÔ¨¦PÒ £ØÔ _¸UP©õP? 

15.  (a) Explain about the Innovations in Startups. 

  ìhõºmA¨PÎß EÒÍ Psk¤i¨¦PÒ £ØÔ 
ÂÍUPÄ®? 

Or 

 (b) Mention out the Reasons for Failure of Startups. 

  ìhõºmA¨PÎß ÷uõÀÂUPõÚ Põμn[PøÍU 
SÔ¨¤hÄ®? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the role of Entrepreneurs in the Economics 
Development of a Country. 

 J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]°À 
öuõÈÀ•øÚ÷Áõ›ß £[øP¨ £ØÔ ÂÁõvUPÄ®? 

17. Estimate the Creativity and Invention in Technology for 
Business. 

 ÁoPzvØPõÚ öuõÈÀ~m£zvÀ £øh¨£õØÓÀ ©ØÖ® 
Psk¤i¨¦PøÍ ©v¨¤hÁõ? 
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18. Describe the Developing Relevant Knowledge for Modern 
Skills for Business? 

 ÁoPzvØPõÚ |ÃÚ vÓßPÐUPõÚ öuõhº¦øh¯ AÔøÁ 
ÁÍº¨£øu ÂÁ›UPÄ®? 

19. Explain the Kinds of Intellectual Property Right. 

 AÔÄ\õº ö\õzx ÁøPPøÍ ÂÍUS[PÒ \›¯õ. 

20. Elucidate the Overview of Entrepreneurial Eco System in 
Tamil Nadu. 

 uªÌ|õmiÀ öuõÈÀ •øÚ÷Áõº `ÇÀ Aø©¨¤ß 
÷©÷»õmhzøu ÂÍUPÄ®. 

 
 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Give the meaning of GST. 

 âGìi°ß ö£õ¸øÍU öPõk[PÒ. 

2. Expand SGST. 

 SGST ø¯ Â›ÁõUS[PÒ. 

3. What is composite supply? 

 P»¨¦ ÁÇ[PÀ GßÓõÀ GßÚ? 

4. Write the purpose of GSTR – 3. 

 GSTR – 3&ß ÷|õUPzøu GÊx[PÒ. 

5. Who can cancel the GST registration? 

 âGìi £vøÁ ¯õº μzx ö\´¯»õ®? 

6. What is advance tax? 

 •ßTmi¯ Á› GßÓõÀ GßÚ? 
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7. What is input tax? 

 EÒÏmk Á› GßÓõÀ GßÚ? 

8. Expand HSN. 

 HSN I Â›ÁõUS. 

9. What is credit note? 

 Phß SÔ¨¦ GßÓõÀ GßÚ? 

10. What is the turnover limit for GSTR 3B? 

 âGìiBº 3¤ UPõÚ ÂØÖ •uÀ Áμ®¦ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Write the salient features of GST system. 

  âGìi Aø©¨¤ß •UQ¯ A®\[PøÍ GÊx[PÒ. 

Or 

 (b) What are the limitations of GST? 

  âGìi°ß Áμ®¦PÒ GßÚ? 

12. (a) Mention the Provisions related to supply  
in CGST Act. 

  CGST \mhzvÀ ÁÇ[PÀ öuõhº£õÚ ÂvPøÍU 
SÔ¨¤hÄ®. 

Or 

 (b) Identify the Time of supply in case of  
Reverse charge. 

  uø»RÌ Pmhn® HØ£mhõÀ Â{÷¯õP ÷|μzøuU 
PshÔ¯Ä®. 
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13. (a) State the document required for the registration 

under GST. 

  âGìi°ß RÌ £vÄ ö\´ÁuØSz ÷uøÁ¯õÚ 

BÁnzøuU SÔ¨¤hÄ®. 

Or 

 (b) What is the Procedure of Collection of Advance Tax 

under Notice? 

  AÔÂ¨¤ß RÌ •ßTmi¯ Á› Á`¼¨£uØPõÚ 

|øh•øÓ GßÚ? 

14. (a) Describe the eligibility to avail input tax credit. 

  EÒÏmk Á›UPhß ö£ÖÁuØPõÚ uSvø¯ 

ÂÁ›UPÄ®. 

Or 

 (b) State the goods which are exempted from GST. 

  âGìi°À C¸¢x Â»US AÎUP¨£mh 

ö£õ¸mPøÍU SÔ¨¤hÄ®. 

15.  (a) When Should an e-Way Bill be Generated? 

  C&÷Á ¤À G¨÷£õx E¸ÁõUP¨£h ÷Ásk®? 

Or 

 (b) Mention the late fee and penalty procedure for 

GSTR B submission. 

  GSTR B \©º¨¤¨¤ØPõÚ uõ©uU Pmhn® ©ØÖ® 

A£μõu |øh•øÓø¯U SÔ¨¤hÄ®. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Outline the structure of GST in India. 

 C¢v¯õÂÀ âGìi°ß Pmhø©¨ø£ ÷PõimkU 

Põmk[PÒ. 

17. Describe the different types of GST returns. 

 £À÷ÁÖ ÁøP¯õÚ âGìi v¸®¦® £iÁ[PøÍ 

ÂÁ›UPÄ®. 

18. Explain the manner of registration under GST. 

 âGìi°ß RÌ £vÄ ö\´²® •øÓø¯ ÂÍUPÄ®. 

19. What kind of GST rates and structure followed in India? 

Explain. 

 C¢v¯õÂÀ G¢u ÁøP¯õÚ âGìi ÂQu[PÒ ©ØÖ® 

Pmhø©¨¦ ¤ß£ØÓ¨£kQÓx? ÂÍUSP. 

20. Explain the details Featured in GSTR 3B? 

 GSTR 3B CÀ Ch®ö£ØÖÒÍ ÂÁμ[PøÍ ÂÍUSP. 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is statistics? 

 ¦ÒÎ ÂÁμ® GßÓõÀ GßÚ? 

2. What is bar diagram? 

 £õº Áøμ£h® GßÓõÀ GßÚ? 

3. What do you mean by standard deviation? 

 {ø»¯õÚ Â»PÀ GßÓõÀ GßÚ? 

4. Define co-efficient of variation. 

 ©õÖ£õmiß Cøn ö\¯ÀvÓøÚ Áøμ¯ÖUP. 

5. Define correlation. 

 Cøhzöuõhº¦ Áøμ¯ÖUPÄ®. 
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6. Give two regression lines. 

 Cμsk öuõhº¦¨ ÷£õUS Á›PøÍ öPõk[PÒ. 

7. What is time series? 

 ÷|μz öuõhº GßÓõÀ GßÚ? 

8. What is the purpose of analyzing seasonal variation? 

 £¸ÁPõ» ©õÖ£õmøh £S¨£õ´Ä ö\´Áuß ÷|õUP® 

GßÚ? 

9. What do you mean by an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

10. Why do we consider Fisher’s index as an ideal index? 

 L¤å›ß SÔ±møh J¸ ]Ó¢u SÔ±hõP |õ® Hß 

P¸xQ÷Óõ®? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Analyse the importance and scope of statistics. 

  ¦ÒÎ ÂÁμ[PÎß •UQ¯zxÁ® ©ØÖ® ÷|õUPzøu 

£S¨£õ´Ä ö\´¯Ä®. 

Or 

 (b) State the meaning of classification and distinguish 

between classification and tabulation. 

  ÁøP¨£õmiß ö£õ¸øÍU SÔ¨¤hÄ® ©ØÖ® 

ÁøP¨£õk ©ØÖ® AmhÁønø¯ ÷ÁÖ£kzuÄ®. 
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12. (a) Find Median from the following table: 
Class interval 0-10 10-20 20-30 30-40 40-50

Frequency 16 24 32 28 10 

  Also find the value of X when Y = 20. 
  ¤ßÁ¸® AmhÁøn°À C¸¢x \μõ\›ø¯U 

PshÔ¯Ä®: 
ÁS¨¦ CøhöÁÎ 0-10 10-20 20-30 30-40 40-50
AvºöÁs 16 24 32 28 10 

  ÷©¾® Y = 20 BP C¸US® ÷£õx X Cß ©v¨ø£U 
PshÔ¯Ä®. 

Or 

 (b) The annual salaries of a group of employees are 
given in following table. Calculate the standard 
deviation. 

Salaries (Rs. in 1000) 45 50 55 60 65 70 75 80

No. of persons 3 5 8 7 9 7 4 7 

  £o¯õÍº SÊÂß Bsk Fv¯® ¤ßÁ¸® 
AmhÁøn°À öPõkUP¨£mkÒÍx. {ø»¯õÚ 
Â»Pø»U PnUQk[PÒ. 

\®£Í® (¹. 1000) 45 50 55 60 65 70 75 80

|£ºPÎß GsoUøP 3 5 8 7 9 7 4 7 

13. (a) Calculate the Karl Pearson co-efficient of 
correlation form the following data. 
X 28 41 40 38 35 33 40 32 36 33

Y 23 34 33 34 30 26 28 31 36 38

  PõºÀ ¤¯º\ß Cøn&vÓÚØÓ öuõhº¦z uμøÁ 
¤ßÁ¸® uμøÁU PnUQhÄ® 

X 28 41 40 38 35 33 40 32 36 33

Y 23 34 33 34 30 26 28 31 36 38

Or 
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 (b) Find regression lines 
X 40 38 35 42 30 

Y 30 35 40 39 29 

  öuõhº¦¨ ÷£õUS ÷PõkPøÍU PshÔ¯Ä®. 

X 40 38 35 42 30 

Y 30 35 40 39 29 

14. (a) Explain briefly the method of moving average for 
calculating the trend. 

  ÷£õUøPU PnUQkÁuØPõÚ \μõ\› |P¸® •øÓø¯ 
_¸UP©õP ÂÍUS[PÒ. 

Or 

 (b) Fit a straight line trend by the method of least 
square from the following data and find the trend 
values. 
Year 1958 1959 1960 1961 1962

Sales Rs in lakhs of unit 65 95 80 115 105

  ¤ßÁ¸® uμÄPÎ¼¸¢x SøÓ¢u£m\ \xμ •øÓ°ß 
‰»® ÷|º÷Põmk¨ ÷£õUøP¨ ö£õ¸zv, ÷£õUS 
©v¨¦PøÍU PshÔ¯Ä®. 
Bsk 1958 1959 1960 1961 1962
³Ûm »m\[PÎÀ ÂØ£øÚ 65 95 80 115 105

15. (a) Discuss various issues that arise in connection with 
the construction of an index number. 

  SÔ±mk Gsoß Pmk©õÚ® öuõhº£õP GÊ® 
£À÷ÁÖ ]UPÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain about the cost of living index number in 
detail. 

  ÁõÌUøPa ö\»ÄU SÔ±mk GsPøÍ¨ £ØÔ 
Â›ÁõP ÂÍUPÄ®. 
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 Part C  (3 × 10 = 30) 
Answer any three questions. 

16. Explain the various methods used for presentation  
of data. 

 uμÄPøÍ ÁÇ[SÁuØS¨ £¯ß£kzu¨£k® £À÷ÁÖ 
•øÓPøÍ ÂÍUS[PÒ. 

17. Calculate Mean, Median, and Mode for the following 
frequency distribution. 

Class 50-53 53-56 56-59 59-62 62-65 65-68 68-71 71-74 74-77

Frequency 3 8 14 30 36 28 16 10 5 

 ¤ßÁ¸® AvºöÁs Â{÷¯õPzvØPõÚ \μõ\›, Cøh{ø» 
©ØÖ® £¯ß•øÓø¯U PnUQhÄ®. 
ÁS¨¦ 50-53 53-56 56-59 59-62 62-65 65-68 68-71 71-74 74-77

AvºöÁs 3 8 14 30 36 28 16 10 5 

18. Calculate the rank correlation coefficient for the  
given data. 
X 50 55 65 50 55 60 50 65 70 75

Y 110 110 115 125 140 150 130 120 115 160

 öPõkUP¨£mh uμÄUPõÚ uμÁ›ø\ öuõhº¦ SnPzøuU 
PnUQk[PÒ. 

X 50 55 65 50 55 60 50 65 70 75

Y 110 110 115 125 140 150 130 120 115 160

19. Fit straight line trend by the method of least squares to 
the following data, estimate the likely sales for the  
year 2013. 
Year 2003 2004 2005 2006 2007 2008

Sales (Rs. in Crore) 83 92 71 80 169 191

 ¤ßÁ¸® uμÄPÐUS SøÓ¢u£m\ \xμ[PÎß •øÓ°ß 
‰»® ÷|º÷Põmk¨ ÷£õUøP¨ ö£õ¸zuÄ®, 2013 B® 
BskUPõÚ ÂØ£øÚø¯ ©v¨¤hÄ®. 
Bsk 2003 2004 2005 2006 2007 2008

ÂØ£øÚ (÷Põi°À) 83 92 71 80 169 191
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20. Construct Index Number of prices of items in the  
year 2018 from the following data by: 

 (a) Laspeyres method;  
 (b) Paasche’s method;  
 (c) Fisher’s method. 
Items Price 

(2011) 
Quantity 

(2011) 
Price 
(2018) 

Quantity 
(2018) 

A 10 10 5 25 

B 35 4 35 10 

C 30 3 15 15 

D 10 25 20 20 

E 40 3 40 5 

 ¤ßÁ¸® uμÄPÎ¼¸¢x 2018 B® BsiÀ ö£õ¸mPÎß 
Âø»PÎß SÔ±mk Gsøn E¸ÁõUPÄ®: 

 (A) Laspeyres •øÓ; 

 (B) Paasche Cß •øÓ; 

 (C) Fisher's •øÓ 

ö£õ¸mPÒ Âø» (2011) AÍÄ (2011) Âø» (2018) AÍÄ (2018)

A 10 10 5 25 

B 35 4 35 10 

C 30 3 15 15 

D 10 25 20 20 

E 40 3 40 5 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Definition of Tally. 

 Tally Cß Áøμ¯øÓ ÂÍUS[PÒ. 

2. Explain the concept of multilingual support in Tally. 

 Tally CÀ £ßö©õÈ BuμÄ GßÓ P¸zøu ÂÍUS[PÒ. 

3. What do you select the company in tally? 

 Tally –À }[PÒ {ÖÁÚzøu GÆÁõÖ ÷uºÄ ö\´QÕºPÒ? 

4. What is base currency feature in tally? 

 Ai¨£øh |õn¯ A®\® GßÚ? 

5. List out some of the primary group names. 

 ]» •ußø© SÊ ö£¯ºPøÍ £mi¯¼k[PÒ. 
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6. How to create cost centre? 

 ö\»Ä ø©¯zøu GÆÁõÖ E¸ÁõUSÁx? 

7. What is Ledger? 

 ÷£÷μk GßÓõÀ GßÚ? 

8. What is voucher? 

 £ØÖa^mk GßÓõÀ GßÚ? 

9. What is trial balance? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? 

10. Explain the reporting features of tally. 

 Tally–ß AÔUøP A®\[PøÍ ÂÍUS[PÒ. 

 Part B  (5 × 5 = 25) 

Answer all questions. choosing either (a) or (b) 

11. (a) Explain the concept of multilingual support in Tally. 
How does it facilitate business operations? 

  TallyCÀ £ßö©õÈ BuμÄ GßÓ P¸zøu 
ÂÍUS[PÒ. ÁoP |hÁiUøPPøÍ GÆÁõÖ 
GÎuõUSQÓx? 

Or 

 (b) Discuss the data security measures in Tally, 
including backup and recovery options. 

  Põ¨¦¨¤μv ©ØÖ® «möhk¨¦ Â¸¨£[PÒ Em£h 
÷h¼°À uμÄ £õxPõ¨¦ |hÁiUøPPøÍ 
ÂÁõvUPÄ®. 
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12. (a) How can you alter company information in Tally? 
Give examples. 

  TallyCÀ {ÖÁÚzvß uPÁø» GÆÁõÖ ©õØÓ»õ®? 
Euõμn[PÒ öPõk[PÒ. 

Or 

 (b) Discuss the precautions should be taken before 
deleting a company in Tally. 

  Tally°À J¸ {ÖÁÚzøu }US® •ß GkUP 
÷Ási¯ •ßöÚa\›UøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

13. (a) Explain the procedure to create a multiple group in 
tally. 

  Tally°À SÊøÁ E¸ÁõUSÁuØPõÚ ö\¯À•øÓø¯ 
ÂÍUS[PÒ. 

Or 

 (b) State how to alter and deleting the group in tally. 
  SÊøÁ GÆÁõÖ ©õØÖÁx ©ØÖ® }USÁx 

Gß£øuU SÔ¨¤hÄ®. 

14. (a) What precautions should be taken while altering a 
ledger in Tally? Explain 

  Tally°À ÷£÷μk ©õØÖ®÷£õx GßÚ 
•ßöÚa\›UøPPÒ GkUP ÷Ásk®? ÂÍUPÄ®. 

Or 

 (b) How to display a ledger in Tally? Explain the steps. 

  Tally°À J¸ ÷£÷¸h G¨£iU PõmkÁx? £iPøÍ 
ÂÍUS[PÒ. 

15.  (a) How do you record a sales invoice in Tally? Describe 
the process. 

  ÷h¼°À ÂØ£øÚ Âø»¨£mi¯ø» GÆÁõÖ £vÄ 
ö\´Áx? ö\¯À•øÓø¯ ÂÁ›UPÄ®. 

Or 
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 (b) What are the different sections of a Profit and Loss 
Account in Tally? Describe briefly. 

  Tally CÀ EÒÍ »õ£® ©ØÖ® CÊ¨¦U PnUQß 
öÁÆ÷ÁÖ ¤›ÄPÒ ¯õøÁ? _¸UP©õP ÂÁ›UPÄ®. 

 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain how to set up and manage Inventory in Tally, 
including stock items and units. 

 ìhõU ö£õ¸mPÒ ©ØÖ® ³ÛmPÒ Em£h, ÷h¼°À 
\μUSPøÍ GÆÁõÖ Aø©¨£x ©ØÖ® {ºÁQ¨£x Gß£øu 
ÂÍUS[PÒ. 

17. Describe the various components of Tally software and 
explain their significance in accounting operations. 

 Tallyö©ßö£õ¸Îß £À÷ÁÖ TÖPøÍ ÂÁ›UPÄ® 
©ØÖ® PnUQ¯À ö\¯À£õkPÎÀ AÁØÔß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

18. What is group? Explain the predefined groups in tally. 

 SÊ GßÓõÀ GßÚ? •ß Áøμ¯ÖUP¨£mh SÊUPøÍ 
ÂÍUPÄ®. 

19. Create multiple ledgers for “Purchases”, “Sales”, and 
‘Expenses’ in Tally. Show the ledger creation screen. 

 Tally °À “öPõÒ•uÀ”,  “ÂØ£øÚ” ©ØÖ®  “ö\»ÄPÒ”, 
BQ¯ÁØÔØPõP £» ÷£÷μkPøÍ E¸ÁõUPÄ®. ÷£÷μk 
E¸ÁõUS® vøμø¯U Põmk. 

20. Briefly explain different types of reporting options 
available tally with examples. 

 £À÷ÁÖ ÁøP¯õÚ AÔUøP°hÀPøÍ GkzxUPõmkPÐhß 
_¸UP©õP ÂÍUPÄ®. 

  
———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define business etiquette. 

 ÁoP ö|Ô•øÓPøÍ Áøμ¯ÖUPÄ®. 

2. What is communication etiquette? 

öuõhº¦ ö|Ô•øÓ GßÓõÀ GßÚ?  

3. What does open posture indicates? 

 vÓ¢u{ø» GøuU SÔUQÓx? 

4. Why is ironed clothing important? 

 \»øÁ ö\´¯¨£mh BøhPÒ Hß •UQ¯®? 

5. What is self-care? 

 _¯ £õxPõ¨¦ GßÓõÀ GßÚ? 

6. Define self-respect. 

 _¯ ©›¯õøuø¯ Áøμ¯ÖUPÄ®. 
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7. Define diversity in the workplace. 

 £o°hzvÀ £ß•Pzußø©ø¯ Áøμ¯ÖUPÄ®. 

8. Name the elements of professional behavior. 

 öuõÈÀ•øÓ |hzøu TÖPøÍ ö£¯›k[PÒ. 

9. Describe the role of follow-up in networking. 

 ö|möÁõºUQ[QÀ ¤ßöuõhºÁuß £[øP ÂÁ›UPÄ®. 

10. What is business card etiquette? 

 ÁoP Amøh ö|Ô•øÓ GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions. choosing either (a) or (b) 

11. (a) What are the key differences between verbal and 
nonverbal communication? 

  Áõ´ö©õÈ ©ØÖ® ö\õØPÒ AÀ»õu öuõhº¦PÐUS 
Cøh÷¯ EÒÍ •UQ¯ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the role of empathy in effective feedback. 

  £¯ÝÒÍ ¤ßÞmhzvß £a\õuõ£zvß £[øP 
ÂÍUS[PÒ. 

12. (a) Discuss the key elements of making a great first 
impression. 

  J¸ ]Ó¢u •uÀ ÷uõØÓzøu E¸ÁõUSÁuØPõÚ 
•UQ¯ TÖPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) How does body language impact first impressions? 

  EhÀö©õÈ GÆÁõÖ •uÀ £vÄPøÍ £õvUQÓx? 
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13. (a) Describe the impact of self-confidence on personal 
growth. 

  uÛ¨£mh ÁÍºa]°À ußÚ®¤UøP°ß uõUPzøu 
ÂÁ›UPÄ®.  

Or 

 (b) Explain how societal expectations influence  
self-image. 

  \‰P Gvº£õº¨¦PÒ _¯ E¸Ázøu GÆÁõÖ 
£õvUQßÓÚ Gß£øu ÂÍUS[PÒ. 

14. (a) How does business etiquette impact client 
relationships? 

  ÁoP ö|Ô•øÓ ÁõiUøP¯õÍº EÓÄPøÍ GÆÁõÖ 
£õvUQÓx? 

Or 

 (b) Explain how to adapt to different communication 
styles. 

  öÁÆ÷ÁÖ uPÁÀöuõhº¦ £õoPøÍ GÆÁõÖ 
©õØÔ¯ø©¨£x Gß£øu ÂÍUS[PÒ. 

15.  (a) Discuss the importance of effective business 
correspondence. 

  £¯ÝÒÍ ÁoP Piu¨ £›©õØÓzvß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the difference between formal and informal 
business correspondence. 

  •øÓ¯õÚ ©ØÖ® •øÓ\õμõ ÁoP Piu[PÐUS 
Cøh°»õÚ ÷ÁÖ£õmøh ÂÍUS[PÒ. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Elaborate the essential components of a well-structured 
presentation. 

 |ßS Pmhø©UP¨£mh ÂÍUPU Põm]°ß Azv¯õÁ]¯ 
TÖPøÍ Â›Ä£kzuÄ®. 

17. Explain the role of personal grooming in making a great 
first impression. 

 J¸ ]Ó¢u •uÀ ÷uõØÓzøu E¸ÁõUSÁvÀ uÛ¨£mh 
AÇS£kzu¼ß £[øP ÂÍUS[PÒ. 

18. Discuss the importance of building a positive self-image. 

 J¸ ÷|º©øÓ¯õÚ _¯–¤®£zøu E¸ÁõUSÁuß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

19. Discuss the importance of cultural awareness in diverse 
workplaces. 

 £À÷ÁÖ £o°h[PÎÀ P»õa\õμ ÂÈ¨¦nºÂß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

20. Describe appropriate behavior for business lunches or 
dinners. 

 ÁoP ©v¯ EnÄPÒ AÀ»x CμÄ EnÄPÐUS 
ö£õ¸zu©õÚ |hzøuø¯ £ØÔ ÂÁõvUPÄ®. 

 
———————— 


